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Survey results in;
feedback is coming
The results of the recent Employee Attitude Survey are back. The amount of
data returned reflects the success of the
survey, in which 1,955 employees took
part. The results are contained in 2?
books of charts and graphs, plus three
more books of employees' written (now
typed) comments.
Vice President for Employee Relations
Ronald Baril says "there is a tremendous amount of material to review in
preparation for Phase II of the survey, in
which the information will be shared with
employees in departmental meetings."
Those meetings are scheduled to begin
in early May.
"Given the number of departments,
varying work schedules, and the intent
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Sun, sand, beaches,
Aruba, free (almost)
Now that we have your winter-weary,
rain-soaked attention, here's the deal:
Every active Maine Medical Center
employee will soon have the chance to
win a week in Aruba, courtesy of Yankee Tour and Travel. The agency has donated two additional seats on the
sold-out Employee Activity Committee
trip to Aruba at the end of April.
The hospital is placing every active
employee's name on a card and placing
the cards in a drum. At High Noon on Friday, April 10, in the Cafeteria, the winner will be drawn.
The trip for two includes: bus transportation to Boston, round-trip airfare,
transfers, 8 days!? nights at the Manchebo Beach Hotel (surrounded on three
sides by the blue Caribbean water), and
gratuities. Meals and entertainment are
not included. The trip leaves Saturday,
April 25, and returns Saturday, May 2.

National Hospital Admitting Personnel Week
April 5-April11, 1987
Admitting Week takes
note of important area
The Maine Medical Center Admitting
office is celebrating National Hospital
Admitting Personnel week, April 5-April
11. The theme for the week "We admit,
we care," is an appropriate slogan for a
department that plays a crucial role in
providing the public with its first impressions of Maine Medical Center. MMC's
Admitting personnel are using this week
to share their varied functions with the
public and fellow hospital employees.
The Patient's first contact with the Admitting office begins with a preadmission
interview weeks before the actual admission date. Many times the preadmission
process also involves assisting the

patient's family in finding nearby lodging,
obtaining the necessary insurance
authorizations, and providing any other
services aimed at making the patient's
admission as smooth and pleasant as
possible. The Admitting office maintains
contact with the patient and family
providing a variety of services until and
frequently after discharge.
The admitting
representative's
responsibilities necessitate close working relationships with Social Work, physicians and office staff, the Emergency
Room, Patient Accounts, nursing units,
and outside resources. Their most important function, however, is to give the
patient a warm, caring, and helpful welcome to Maine Medical Center.

ORs OF OLD weren't at all what they are now. The understatement of that observation is clear from the above
photo, taken in Maine General Hospital's surgical amphitheater in 1895. The surgeons are Dr. Geor.ge H. CumSURVEY,
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to share the results with as many employees as possible," Baril says, "the
feedback phase will probably extend
over a two-month period.
"I wish to thank all who took the time
to complete the survey," Baril says,
"Based on our initial review, the results
are enlightening and useful and will have
a direct impact on the development of
programs, policies, and procedures.
We'll do everything possible to keep
everyone involved and informed as issues are addressed."

mings and Dr. Herbert Henry Brock. The amphitheater
stood approximately where the Pharmacy is now, was lit
by skylights and twenty-foot high windows, and had seating for 200.

Pediatrics in search
of foster grandparent
Maine Medical Center's Pediatric Unit
needs another Foster Grandparent to
work 20 hours per week. Child Life Specialist Betty Lewis says the person must
enjoy working with children, be 60 years
old or older, and fit Federal income
guidelines. A non-taxable stipend of
$2.20 per hour plus other benefits are
offered. Call Betsy Mitchell at Foster
Grandparents (879-4051) for further information.

April 5-11
.
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National Library Week

Please Note
MMC's Parents Of Children With Special Needs support group will meet
Thursday, April 16, 7 PM, in Classroom
4.
David Marks, Ph.D., a psychologist in
MMC's Rehabilitation Division, will discuss techniques for parents to change
behavior and how to set up these programs at home. He will be addressing
the problem of the child who doesn't listen, temper tantrums, memory deficits,
and why programs sometimes don't
work.
All parents of children with special
needs and those working with these children are welcome to join the group .
Cap'n Newick's Fish Market is offering
MMC employees 10% off all fresh fish
and lobsters, effective March 30- April
13.

Summer brings return
of Junior Volunteers
Once again the MMC volunteer proJram is calling on young men and women age 14-17 to participate in its Junior
Volunteer Summer Program. Those who
wish to work as hospital volunteers during summer vacation should arrange
now for interviews.
Volunteer opportunities for Juniors are
varied. They may be assigned to the Admitting Desk, Art Cart, AudiolVisual
Resources, Outpatient Clinics, Coffee
Shop, Central Service Division, Flower
Delivery, Shopping Cart, Information
Desk, Medical Library, Nursing Units,
Pediatric Playroom, and other areas.
Juniors are required to commit to a
minimum of one 8-hour day a week, from
8 AM to 4 PM, according to Volunteer
Coordinator Jeanne Smith. The summer
program runs from Monday, June 22
through Friday, August 28. Attendance
at orientation and training sessions on
three Saturdays-May
30, June 6, and
June 13-is also required of all Junior
Volunteers.
Potential Junior Volunteers must have
an interview to be considered. Interviews
will be with Jeanne Smith and Dona
3iatras and are by appointment only.

They will be held during school vacation
week April 21-24, and after school the
following week.
The number of Juniors accepted into
the summer program is determined by
needs within the hospital departments.
There are times when the number of applicants exceeds the need, and all who
apply may not be accepted.
For further information and to arrange
for an interview, prospective Juniors
should call Mrs. Smith or Mrs. Siatras at
871-2205.

Annual Report '86
is available now
Maine Medical Center's 1986 Annual
Report is ready for distribution. Department heads have received their copies,
and any employee wanting their own
copy may call the Public Information Office, x2196.
The report explores the theme "Winds
of Change," with a look at the rapid
transformation of the American health
care system. It contains an overview of
just a few of the many important developments at MMC during 1986, and also
provides a financial overview and
statistics.

"Reunion" is set for
nursing Class of '86
The MMC Department of Nursing is
sponsoring a program for all Class of
1986 Registered Nursing graduates at
Maine Medical Center. "Remembering
First Times" will recognize the graduates' contributions to patient care and
provide a forum for sharing highlights of
their first months as registered professional nurses.
The program will be Wednesday, April
8, 2-3 PM or 4-5 PM, in Classroom 7.
The one-hour program consists of a
short presentation by two head nurses
and two Class of '86 graduates, followed
by refreshments.

Continuing Education
Nursing Staff Development
• Nursing Dilemmas Series:
"Conflicting
Human Rights,"
sponsored by the Professional Perspectives Committee of the Department of
Nursing
Wednesday, April 15
2-3 PM Classroom 2
(One contact hour awarded by MSNA)
• "Body Mechanics for the Nursing
Unit Clerk,"
Jana Lynch, RPT
Thursday, April 16
7:30-8:30 AM Classroom 2
and repeated
2-3 PM Classroom 1

Lenten Services
are continuing
The MMC Department of Pastoral
Services is presenting a series of Noontime Interdenominational Lenten Services. The services will be held in the
Chapel at 12 Noon on consecutive Wednesdays.
April 8
Chaplain Monaghan
Chaplain Milbury
April 15
Chaplain Milbury
Chaplain Cairns
IDNEY LEIGHTON, CSD, marked his 21st year at MMC last month. That's spe..lal enough, but his supervisor thought the details of his service record warranted special attention. In 21 years, Sidney has 1) never been out sick, 2) missed
3V2 days total in bereavement time, 3) been late only twice, both due to car problems, 4) missed half a day for a court appearance, and 5) was granted two weeks
off for military duty. An impressive record. (AN Photo)

New Employees
NURSING: Juanita C. Huntley, Norma M.
Reynolds
PSYCHIATRY:

Joanne M. Paquette

Marketplace
FOR RENT: Crescent St. 1 BR apt. with
great view. $300/mo. plus utils. Avail. May
1. Call 773-0023 after 5 PM.
FOR RENT: 1 BR and share main part of
home. Also, basement area apt. with LR,
private full bath; no KT facilities (privileges
negotiable). Call 799-7864 between 8-9:30
AM or eves.
FOR RENT: Elegant, sunny 7 room 1st
floor apt. Garage, attic, WID. $575/mo.
Avail. May 1. Call Gerry at 772-0153 days;
761-4334 eves.
FOR RENT: Waverly St. Beautiful, new,
modern, spacious, carpeted 2 BR apt. LR,
DR, KT; lots of storage; off-street parking;
near bus stop. $545/mo. plus utils. Call
829-5320.
FOR RENT: West St. Large brick late Victorian residence for 1 year lease (June
1987-June 1988). Newly renovated,
redecorated, completely furnished. Sec.
dep., lease, refs. Contact owner Peter Murray, 75 Pearl St., Portland, ME. 773-5651.
FOR RENT: Summer rental. Beach St.,
Pine Point. Fully equipped 4 BR house
avail. August 20-Sept. 7. $750/wk. Call Ann
at 774-4116.
FOR RENT: Falmouth Foreside. Studio
apt. on ocean. Avail. May 1-July 31. Boat
mooring included. $600/mo. Nonsmoker;
no pets. Call 774-0852.
FOR RENT: Western Prom. Deluxe 1 BR
heated apt. for single adult. Quiet building.
Nonsmoker. $135/wk. Call 998-2373.
ROOMMATE WANTED: Female to share
3 BR apt. on Catherine St. (off Brighton
Ave.). $150/mo. plus VJ utils. Call 775-5656
after 6 PM.
ROOMMATE WANTED: Mature, professional to share beautiful home in So. Portland; short walk to private beach. $450/mo.
plus V2 utils. Avail. now. Call 767-3822 after
5 PM.
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ROOMMATE WANTED: Housesharing.
Avail. now. Nonsmoker; no pets. $275/mo.
plus utils. Call 774-0852.
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WHAT'S HAPPENINGis published eve"
Wednesday at Maine Medical Center, Portland, Maine for members of the hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public
Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
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ROOMMATE WANTED: Female professional seeks M/F to share 2 BR apt. in
Tamarlane. Avail. May 1. $350/mo. includes all. Call Virginia at 772-8896 days;
775-7118 eves. and weekends.
ROOMMATE WANTED: Seeking mature
female over 40 to share home in Cape
Elizabeth. 2 BR, 1V2 bath, LR, DR, KT,
basement, parking. $250/mo. plus V2 utils.
Call 799-8685 after 4 PM.
ROOMMATEWANTED: Tidy, considerate
M/F nonsmoker to share spacious 1st floor
apt. with writer. 3 blocks from Eastern
Prom. $225/mo. plus utils. Avail. May 1.
Call Michael at 774-8666 between 10 AM-2
PM.
ROOMMATEWANTED: M/F to share 3 BR
home in West Buxton on Bonny Eagle
Pond. $200/mo.
includes utils. Call
839-4038 days; 727-5639 eves.

FOR SALE: Side-by-side harvest-gold
Kelvinator refrigerator/freezer; 10 yrs. old;
very good condition, $300. Call 883-6225.

FOR SALE: 1981 Peugeot 505 diesel with
47,000 original miles; excellent condition.
$3,000. Call 773-2334.

FOR SALE: Viscount Deluxe X300 electric organ; excellent condition, $300.
Matching rust/green plaid twin love seats.
Used dishwasher, stove, refrigerator; all in
working order. Also, KT cabinets and DR
table. Call 774-1722 after 5 PM.

FOR SALE: 1980 handicap equipped van.
21,000 original miles; totally handicapped
accessible and driveable. Asking $12,000.
Call 642-3106.

FOR SALE: 2 cushion green sleeper sofa;
good condition, $75 or best offer. Call
883-6225.

FOR SALE: 1985 Renault Encore. 2-dr.
hatchback, 5-spd., 35 + mileage, new tires,
fog lights, sunroof, aluminum wheels,
AM/FM cassette with 4 speakers, sport
seats. Call 934-7545 after 7 PM.

FOR SALE: Stroller and convertible carriage/bassinette/stroller; both in excellent
condition. Call 284-8998.

FOR SALE: 1986 Honda Rebel 250. Great
starter bike. Less than 600 miles;
showroom condition. Call 767-2794 after
5:30 PM.
FOR SALE: Colonial style gold sofa in
excellent condition, $150. 12" B/W TV,
$35. 6,000 BTU air conditioner, $50. Box
of refunding UPC and POPS, $10. Portable electric typewriter, $50. Call 799-2793;
keep trying.
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WANTED: 1 BR apt. within walking distance to MMC. Call Shawn at 871-1493.

J

WANTED: To rent lakefront cottage on
Long Lake or Sebago week of July 11-18.
Call 773-3016.
WANTED:
Babysitter
in my Cape
Elizabeth home. Salary negotiable. Call
767-2513.
WANTED: CNA or personal care attendant for 22 year old female. 7-9 AM, 2-4
PM; other hours avail. $4.35-$5.00/hr. Call
Dick at 799-3611 or 799-5198 after 3 PM.
FREE:

Kittens. Call 284-8998.

YARD WORK: Will clean your yard;
sweep your driveway; mow, rake, and do
other general yard work. I am honest and
a very hard worker. Call Henry at 775-6708
after 6 PM.

